Social Security Administration

§411.365 How does a State VR agency
notify SSA about its choice of a pay-
ment system for use when func-
tioning as an EN?

(a) When the State VR agency re-
ceives our letter described in §411.360(a)
regarding implementation of the Tick-
et to Work program, the State VR
agency must respond by sending us a
letter telling us which EN payment
system it will use when it functions as
an EN with respect to a beneficiary
who has a ticket.

(b) The director of the State agency
administering or supervising the ad-
ministration of the State plan ap-
proved under title I of the Rehabilita-
tion Act of 1973, as amended (29 U.S.C.
720 et seq.), or the director’s designee
must sign the State VR agency'’s letter
described in paragraph (a) of this sec-
tion.

§411.370 Does a State VR agency ever
have to function as an EN?

A State VR agency does not have to
function as an EN when serving a bene-
ficiary with a ticket if the ticket has
not previously been assigned to an EN
or State VR agency or, if it has been
previously assigned, we have not made
payment under an EN payment system
with respect to that ticket. However,
as described in §411.585(b), a State VR
agency is precluded from being paid
under the cost reimbursement payment
system if an EN or a State VR agency
serving a beneficiary as an EN has been
paid by us under one of the EN pay-
ment systems with respect to the same
ticket.

§411.375 Does a State VR agency con-
tinue to provide services under the
requirements of the State plan ap-
proved under title I of the Rehabili-
tation Act of 1973, as amended (29
U.S.C. 720 et seq.), when functioning
as an EN?

Yes. The State VR agency must con-
tinue to provide services under the re-
quirements of the State plan approved
under title | of the Rehabilitation Act
of 1973, as amended (29 U.S.C. 720 et
seq.), even when functioning as an EN.

§411.385
TICKET STATUS

§411.380 What does a State VR agency
do if the State VR agency wants to
determine whether a person seek-
ing services has a ticket?

A State VR agency can contact the
Program Manager (PM) to determine if
a person seeking VR services has a
ticket and, if so, whether the ticket
may be assigned to the State VR agen-
cy (see §411.140) or reassigned to the
State VR agency (see §411.150). (See
§411.115(k) for a definition of the PM.)

§411.385 What does a State VR agency
do if a beneficiary who is eligible
for VR services has a ticket that is
available for assignment or reas-
signment?

(a) Once the State VR agency deter-
mines that a beneficiary is eligible for
VR services, the beneficiary and a rep-
resentative of the State VR agency
must agree to and sign the individual-
ized plan for employment (IPE) re-
quired under section 102(b) of the Reha-
bilitation Act of 1973, as amended (29
U.S.C. 722(b)). This requirement must
be met in order for a beneficiary to as-
sign or reassign his or her ticket to the
State VR agency. Section 411.140(d) de-
scribes the other requirements which
must be met in order for a beneficiary
to assign a ticket. Section 411.150(a)
and (b) describe the other requirements
which must be met in order for a bene-
ficiary to reassign a ticket. Under
§411.140(d)(3) and §411.150(b)(4), the
State VR agency must submit the fol-
lowing information to the PM in order
for the beneficiary’s ticket to be as-
signed or reassigned to the State VR
AGENCY:

(1) A statement that the beneficiary
has decided to assign or reassign the
ticket to the State VR agency and that
an IPE has been agreed to and signed
by both the beneficiary and a rep-
resentative of the State VR agency;

(2) A statement of the vocational
goal outlined in the beneficiary’s IPE;
and

(3) A statement of the State VR
agency’s selection of the payment sys-
tem (either the cost reimbursement
payment system or the previously
elected EN payment system) under
which the State VR agency will seek
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§411.390

payment for providing services to the
beneficiary.

(b) This information must be sub-
mitted to the PM in a format pre-
scribed by us and must include the sig-
natures of both the beneficiary, or a
representative of the beneficiary, and a
representative of the State VR agency.

§411.390 What does a State VR agency
do if a beneficiary to whom it is al-
ready providing services has a tick-
et that is available for assignment?

If a beneficiary who is receiving serv-
ices from the State VR agency under
an existing IPE becomes eligible for a
ticket that is available for assignment
and decides to assign the ticket to the
State VR agency, the State VR agency
must submit the information required
in §411.385(a)(1)-(3) and (b) to the PM.
This requirement must be met in order
for the beneficiary to assign his or her
ticket to the State VR agency. Section
411.140(d) describes the other require-
ments which must be met in order for
a beneficiary to assign a ticket.

§411.395 Is a State VR agency re-
quired to provide periodic reports?

(a) For cases where a State VR agen-
cy provided services functioning as an
EN, the State VR agency will be re-
quired to prepare periodic reports on
the specific outcomes achieved with re-
spect to the specific services the State
VR agency provided to or secured for
disabled beneficiaries whose tickets it
accepted for assignment. These reports
must be submitted to the PM at least
annually.

(b) Regardless of the payment meth-
od selected, a State VR agency must
submit information to assist the PM
conducting the reviews necessary to as-
sess a beneficiary’s timely progress to-
ward self-supporting employment to
determine if a beneficiary is using a
ticket for purposes of suspending con-
tinuing disability reviews (see
§§411.190, 411.195 and 411.200).
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REFERRALS BY EMPLOYMENT NETWORKS
TO STATE VR AGENCIES

§411.400 Can an EN to which a bene-
ficiary’s ticket is assigned refer the
beneficiary to a State VR agency for
services?

Yes. An EN may refer a beneficiary it
is serving under the Ticket to Work
program to a State VR agency for serv-
ices. However, a referral can be made
only if the State VR agency and the
EN have an agreement that specifies
the conditions under which services
will be provided by the State VR agen-
cy. This agreement must be in writing
and signed by the State VR agency and
the EN prior to the EN referring any
beneficiary to the State VR agency for
services.

AGREEMENTS BETWEEN EMPLOYMENT
NETWORKS AND STATE VR AGENCIES

§411.405 When does an agreement be-
tween an EN and the State VR
agency have to be in place?

Each EN must have an agreement
with the State VR agency prior to re-
ferring a beneficiary it is serving under
the Ticket to Work program to the
State VR agency for specific services.

§411.410 Does each referral from an
EN to a State VR agency require its
own agreement?

No. The agreements between ENs and
State VR agencies should be broad-
based and apply to all beneficiaries
who may be referred by the EN to the
State VR agency for services, although
an EN and a State VR agency may
want to enter into an individualized
agreement to meet the needs of a sin-
gle beneficiary.

§411.415 Who will verify the establish-
ment of agreements between ENs
and State VR agencies?

The PM will verify the establishment
of these agreements. Each EN is re-
quired to submit a copy of the agree-
ment it has established with the State
VR agency to the PM.
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